
S.No. Query Solution 
io he weghtape tr techncal pposal is 4 and hnancal proposal is 60% 

As the quality of research depends on the technical execution of the project including the methodology enmployed and the| Authority and the change in weightage is not proposed lor consideration 
shes invohed in the study. in our considered view, to maintain the quality of output, weightage for technical 
propeal shoud be 75% and the financial proposal should be 25% as followed in other RFPs. 

The weightage for technical proposal and fnancial propesal has alrerady been aporoved by Competent 

Asper para - par: 'succestl completion of the number of studies/surveys in the last 10 years (2011-2021), the documents The matter was discused in the pre-bid meeting. Tne representaties cf the 3gencies informed that in ou mentons Certised copes of Competion Certificates with a consolidated list of studies. 
Here we woud like to submit that proof of last payment received duly certified by the head ot Agency or the Completion is difficult to ask for the same from the department. In view of this, prccf of last cayment recerved duly 

many cases the Completion Certificates from the Client Department has rot been cbtained and now it 
certificate should be considened 

certified alongwith undertaking for completion of the study may also be considered. 

As Oint ( under the Conditions ot Contract mentioned on page 5 - 1% penalty tor every day of delay will attract in either of 
he two miestones Le (n Compieton ot survey and interviews and (i) Submission of draft report. 
nthe present Covid times fieldwork schedules and work flow may get affected and delays may happen. As such, this 

f the delay in filed work etc. is due to any such situation then the recuest of the agency may be 

examined by Government and will be considered based on the merits of case 

sause anan tee hard te adhsre to and hense it is reguested to remove this from the ToR._ Jnoer Memoddiogy tor the survey on page S it is mentioned that the data tor students and teachers will be collected within Ragarding Real time monitoring of data collection by Client Department, prospective bidders who smo premses anc DTEO EDUcation will provide necessary support. The parents' data should be collected from their home". This attended the meeting informed that for providing this facility needs extra time and also requires extra 
may ondy De cianfied - A web-based programme for data collection for real time monitoring or software format for data cOst. Cosidering this, the Evaluation Committee Members and prospective bidders suggested that reai 

time access on any platform may be provided including Google sheet or excel sheer 

entry S required 

The Committee was of the view that sufficient time has been given as per the timeiine and therefore 
proposal for change in timelines is not proposed for consideration. 

Tmeine mentoned on page no s of the Did documentsi.no. 7- time penod for "finalization of questionnaire and set up of mobie wed application tor field survey is cays 
This is a ery tight time period. The process of finalisation of the tools (4 modules) and setting up of the mobile/web application will take atleast 10 davs This time period may be revised to 10 davs. Recruitment of investigators/Supervisors has not been inciuded in the project activity timeline This is an important facet of the study as the outputs depend on the quality of the field investigators. This may be included bewteen finalisation of agency and training and piloting of the survey. The agency may accordingiy 
in the projet activity timeline and a minimum of 4 days may be allotted for recruitment of investigators/supervisors. 

The Committee was of the view that as per timeline in Bid document, sufficient ume has been given 

plan for engagement of manpower. Therefore proposal for change in umeiines is not praposed ar 

consideration. 
The Committee was of the view that sufficient time has been given as per the umeiine and therefore 

S No the time penod tor completion ot tield work Is 30 days in our comsidered view this is a very watertight time period. A survey which involves interaction with students and parents proposal for change in timelines is not proposed for consideration. 
requires rapport buiding exercise with the respondents first Also, on weekends especially Sundays since the schools are dlased. surveys with students and teachers will not be possible. As such, in our considered view, to maintain quality in data coliectuan the timeReriod for the sunex should be 45 davs S NO 10- for compilation and analysis ot data and submission of draft report onily 18 days have been allotted. Since, the data is to be coliceted digitally. Therefore, the Committee was of the view that surticient 
Once the fieldwork is over some time should be allotted for data scrutiny/editing. Hence again we would like to submit that time has been given as per the timeline. Not proposed for consideration.

the time period for this activity shouid be extended to 30 days The payment schedule mentioned on page 10 of the bid document. 
The sampie size for the study is around 12000 respondents. This will involve rigorous field work and hence the cost for fieid survey will be high. As such wouid request you to consider the following payment schedule:

The Evalualion Committee members have not considered the request, therefore, proposai may not be 

considered 
Signing of contrac- 10% of award cost 

Submission of toos, training and commencement of field work - 30% of award cost cCompletion of fheidwork - 30% of award cost 

Submission of Draft Report - 20% of award cost 

Submissian at final EanonIDEafaward cos 



Solution 
As per Rule 170 of GFR 2017, Bid security (Earnest Money) is to be obtained from the Bidders except 

Micro and Small Enterprises (MSEs) as defined in MSE procurment policy issued by Department of 

Micro, Small & Medium Enetrprises (MSME) or are registered with Central Purch ase Organisation or 

the concerned Ministry/Department. Therefore, the agency fulfilling the criteria may get exemption for 

EMD 

S.No. Query 
10 Snce we are registered as an MSME, do we have an exemption tor EMDr 

Since data will be provided by the Governnment of NCT, we will need details such as name or school name and address, residential Sample list will be provided by the Department with name, address, phone number etc for conducting 

Jddress phone number, email id. at the least. Can these be made available for each of the beneticiaries? 
11 

the survey to the selecetd agency. 

The survey to be conducted through Personal Interview. 

We propOse to use a mix of CAPI (for school teachers and students), and CAII or CAWI (for students and parents). There is noo 

guidance on this. Is this acceptabie 
Generaly, in Government bids, the weightage given to Technical and Financial Bid is 70:30. Hence, p ease let us know if the weightage can be Already covered in S.No. 1 

modified to 70:30 
Sunce we have to make uptront payment to the tield team for data collection, we request you to consider the following payment terms: 

Particular Payment Plan After Signing of Agreement 1S% of award cost 

After Submission of workplan and training report 20% of award cost 

After completion of Survey 40% of award cost 

13 

Already covered S. No. 9 

After Submission /Presentation of Final Report 25% of award cost 

Minor modifications proposed by the selecetd agency may be considered based on the merits. 

As we understand, all the questionnaires have been developed. Will there be scope for the agency t suggest additions or changes to the 

questionnaire, if necessary? 

We also understand the questionnaire will have to be pilot tested by the agency. Please clarify. We tnink, Institutional Review Board (IRB) 

pproval on the methodology 3nd tools will be required (considering that the target respondent being children). 

|Such formalities will appropritely be taken care of by Education Department 

| Please let us know if we have to factorfor the IRB in the proposal. 

Who holds the data rights once the study is completed and published by the Delhi Government? The data & draft/ final reports and the contents there of would be the intellectual property of the Government and would not be 

used/published by the Institution (As mentioned in RFP)_ 1S 

Wil the evaluating JSency be part of al the communication as partners to the Delhi government? And can they use this collaboration to create |No. The selecetd agency will conduct the study only, on behalf of Delhi Governmentt 

awareness on the stuoy 
On the day of the survey release would the Deihi Government organize a press conference to release the data and will it be done in 

collaboration with the evaluating Agency_ 

The selecetd agency will conduct the study only, on behalf of Delhi Government 

Can the gency use the data in rurure Conversations and media outreach? and will it need a go-ahed from the Delhi government every time itNo. The data & drart/ final reports and the contents there of would be the intellectual properny of the Government and wOuld not 

uses the data 
Requirement or parents consent for survey of students 

|be used/published by the Institution (As mentioned in RFP)_ 
The survey of students will be conducted within school premises. However, Consent of parents will be 

taken, wherever required, for conducting the survey of students 
|Efforts will be made to conduct survey representing 50% Boys and S0% Girls students. However, it 

should not be below 40% in either case Boys and Giris ratio may be clarified 
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