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Factsheet:

Bids In

iting Document for Eval

ion S

Centres for Senior Citizens in Delhi

1 Tender ID No.18(119)/2019-20/Monit./Plg./(R)
2 | Tender date 11" December 2019
3 Bid issued by Planning Department, GNCTD
EMD The EMD of Rs. 25,000/~ (Rupees twenty five thousand
only) in the form of a Demand Draft OR Fixed Deposit
Receipt or Bank Guarantee issued by any
4 Nationalized/Scheduled Commercial bank in favour of
DDO,Planning Department, GNCTD, payable at New Delhi,
and should be valid for 90 days beyond the date of bid
submission
. Performance Bank Bank Guarantee as mentioned in Appendix IV
Guarantee (PBG)
Nodal Officer for Sh. Ashok Kumar, Assistant Director
6 correspondence and Email: delhibudget@gov.in
clarification Phone No. 011-23392246
7 Language of Proposal | Proposals should be submitted in English language only
8 Validity of Proposal Proposals must remain valid for 180 days after the
submission date
9 Last date for receipt 16.12.2019 by 17.00 kours
of Pre bid queries
10 Last date of bid 26.12.2019 by 15.00 hours
submission
11 | Opening of Bid 26.12.2019 at 15.30 hours
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Chapter 1: Instructions to Bidders
PREPARATION OF PROPOSAL

i. Proposal Preparation Costs

The bidder shall be responsible for all costs incurred in connection with participation,
costs incurred in conduct of informative and other diligence activities, participation in
meetings/discussions/presentations, preparation of proposal, in providing any additional
information required by PLANNING DEPARTMENT, GNCTD to facilitate the evaluation
process or all such activities related to the bid process.

PLANNING DEPARTMENT, GNCTD will in no case be responsible or liable for those
costs, regardless of the conduct or outcome of the bidding process.

ii. Language

The Proposal should be filled by the Bidder in English language only. If any supporting
documents submitted are in any language other than English, translation of the same in
English language is to be duly attested by the Bidders. For purposes of interpretation of ‘he
Proposal, the English translation shall govern.

The bids submitted by telex/telegram/fax/e-mail etc. shall not be considered. No
correspondence will be entertained on this matter.

CONSORTIUM

Consortium or sub-letting is not allowed for the evaluation study.

FINANCIAL BID EVALUATION

A. The Bid without valid Earnest Money Deposit will not be considered.

B. The Bidder with lowest financial bid (L1) will be awarded the evaluation study.

C. Only fixed price financial bids indicating total price for all the deliverables and
services specified in this bid document will be considered.

D. The bid price in INR should include all taxes & levies.

E. Any conditional bid would be rejected.

F. If a firm quotes NIL charges/consideration, the bid shall be treated as unresponsive
and will not be considered.

G. Errors & Rectification: Arithmetical errors will be rectified on the following basis: “If
there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total price
shall be corrected. If there is a discrepancy between words and figures, the amount in
words will prevail”.
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APPOINTMENT OF SUCCESSFUL BIDDER

Award Criteria

PLANNING DEPARTMENT, GNCTD will award the evaluation study to the successful
bidder.

Right to Accept Any Proposal and To Reject Any or All Proposal(s)

PLANNING DEPARTMENT, GNCTD reserves the right to accept or reject any proposal,
and to annul the tendering process and reject all proposals at any time prior to award of
contract, without thereby incurring any liability to the affected bidder or bidders or any
obligation to inform the affected bidder or bidders of the grounds for PLANNING
DEPARTMENT, GNCTD action.

Performance Guarantee

PLANNING DEPARTMENT, GNCTD will require the selected bidder to provide an
irrevocably, unconditionally Performance Bank Guarantee, within 15 days from the
Notification of award, for a value equal to 10% of total contract value. The Performance
Guarantee shall contain a claim period of sixty days beyond the date of completion of all
contractual obligations. The selected bidder shall be responsible for extending the validity
date and claim period of the Performance Guarantee as and when it is due on account of non-
completion of evaluation study. In case the selected bidder fails to submit performance
guarantee within the time stipulated, PLANNING DEPARTMENT, GNCTD at its discretion
may cancel the order placed on the selected bidder without giving any notice. PLANNING
DEPARTMENT, GNCTD shall invoke the performance guarantee in case the selected
Vendor fails to discharge their contractual obligations during the period or PLANNING
DEPARTMENT, GNCTD incurs any loss due to Vendor’s negligence in carrying out the
project implementation as per the agreed terms & conditions.

Award of work

After PLANNING DEPARTMENT, GNCTD notifies the successful bidder that its
proposal has been accepted, PLANNING DEPARTMENT, GNCTD shall issue a letter for
award of work with terms and conditions.

Agency may submit its proposal along with EMD in sealed envelope super-scﬁbed as
“Proposal for Conduct of Evaluation Study of “Recreation Centres for Senior Citizens"
should be sent at the following address: '

Director (PES),

Planning Department, GNCTD,

6th Level, B Wing, Delhi Secretariat, IP Estate
New Delhi 110002
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* Pre-bid queries may be raised till 16.12.2019 by 17.00 hours through e-mail at

delhibudget@gov.in.

* Last date of submission of bid (in the format enclosed) shall be 15.00 hours on

26.12.2019.
e The bid will be opened at 15.30 hours on 26.12.2019.

Planning Department, GNCTD will not be responsible for any delay of submission/
delayed delivery of the bids under any circumstance. If the last dats for submission of bid is
declared a holiday by the Government, then the same ca be submitied on the next working
day before 15.00 hours. Bids receiving after the due date & time will not be considered.
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Chapter 2: Conditions of Contract

The other general terms and conditions applicable to assignment under this Scheme will be:

i) The assignment should be completed within the time stipulated in the agreement.
Delay in submission of the report beyond the stipulated time will attract penalty @
5% of bid price for delay of every 15 days or part thereof. The Planning Department,
GNCTD may condone the penalty after recording the reasons in writing thereof.

ii) The Government shall not pay any extra amount for any escalation in the cost of the
assignment beyond the time period stipulated in the agreement.

iii) The total fee for the study as agreed with the organization will include GST and other
taxes, if any, and the liability of payment of the taxes will be of the agency conducting
the study.

iv) The data & draft/ final reports and the contents there of would be the intellectual
property of the Government and would not be used/published by the Institution.

v) If the performance of the Institution during the course of the study is not found to be
satisfactory, the work award can be terminated and the performance guarantee will be
invoked and the amount already paid to the Institution will be recovered.

vi) The raw data/ processed data/ findings should not be disclosed by the institution to
any third party.

vii)  Planning Department, GNCT of Delhi reserves the right to reject any proposal

without assigning any reason there of.
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Chapter 3: Documents Required

The willing agency may submit proposal along with following documents :

1. Certificate of registration of agency.

2. Filled in form at Appendix I (Particulars of Bidder).

3. The EMD of Rs. 25,000/~ (Rupees twenty five thousand only) in the form of a Demand
Draft OR Fixed Deposit Receipt or Bank Guarantee issued by any
Nationalized/Scheduled Commercial bank in favour of DDO,Planning Department,
GNCTD, payable at New Delhi, which should be valid for 90 days beyond the date of bid
submission. .

4. Amount quoted in the format at Appendix II (Price Bid) to conduct study should be in

sealed envelope. It should be inclusive of all applicable taxes.
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Chapter 4: Specifications and allied technical details

1. OBJECTIVE OF SURVEY

Prime objective of the study is to assess the effective use of the facilities provided
by the government by the senior citizens, capacity utilization and the quality of services
/socio-cultural activities provided in the centres. Also, the benefits/outcome of the services
in terms of its impact on the well being of the beneficiaries is also to be evaluated.

2 METHODOLOGY FOR SURVEY

As per the information provided by Department of Social Welfare, at present 108
recreation centres (exclusively for senior citizens) are getting grant in Delhi. To assess the
utility of these centres from senior citizen point of view for passing their leisure time
through social interaction, entertainment, reading books etc. two types of schedules are
designed. One schedule is for obtaining views/feedback of beneficiaries i.e. senior citizens
attending the recreation centre on the day of survey and another schedule is for in-charge
closely associated with functioning of recreation centre. Besides this an cbszrvational
schedule is also designed for getting the number of senior citizens availing the services of
recreation centre on the day of survey during Morning/Noon/Evening hours. The photo of
all centres will be taken during the survey and must be added in the report of evaluation
study.

SAMPLING DESIGN

All 108 recreation Centres for senior citizens will be surveyed. At each Centre the All 108
recreation Centres for senior citizens will be surveyed. At each Centre the schedule for in-
charge will be canvassed and another schedule will be canvassed with randomly selected 10
beneficiaries/senior citizens. At each recreation Centre, 10 beneficiaries will be canvassed
randomly in the following manner:

1

Age Group Tl

Time Slot Age Group 60-70 Years | More than 70
Years

upto 12 O’ Clock 2 1 3
12 Noon to 4.00 PM 2 1 3
After 4.00 PM 3 1 , 4
Total 7 3 10 -

Total 10 beneficiaries will be covered, if however, any of the beneficiary falls short in any age
group than shortfall may be completed from arother age-group mentioned above.
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4, TIMELINES

The timelines of proposed survey will be as under:-

Particular |

Planning Department to the agency

: Time

S. No. ! Time Cumulative

1. Selection of -Agency for evaluation | Within 1 month (From the date of One
study and signing of agreement inviting of bids) month

2 Finalisation of Schedules (minor | Within One week from the date of | 1 month
changes, if any) by Planning | signing of agreement one week
department as per discussion with
agency

3, Survey of all recreation centres by the | Within One month from the| 2 month

: agency finalisation of schedule one week

4, Submission/Presentation of draft Within One month from end of | 3 months
report before evaluation committee by | survey one week
the agency d : .

5. Providing of comments by the Within one week from receiving of | 3 months
Planning Department on draft report to | comments on draft report from the | two wesk
the agency ‘ Social Welfare Department in '

Planning Department

6. Submission of Final Report by the Within one week after furnishing of | 3 months

agency in Planning Department comments on draft report by | 3 weeks

5. SCHEDULES FOR SURVEY
Two types of schedules are prepared. Schedule I is for In-charge of Recreation Centre, who is
closely associated with its functioning and is well aware of all implementation aspects of this

~ scheme. The purpose of this schedule is to get feedback about source of resources for running

the centres, availability of basic facilities, recreation services etc: Schedule II is meant for the

* beneficiaries/senior citizens availing the services of recreation centres to get their views about

the type & quality of services available therein and their suggestions for improving utilization
of such facilities. In addition, an Observational Schedule is also designed to know the
quantum of beneficiaries- age-wise, sex-wise attending the recreation centre throughout the

day of survey during morning/noon/evening hours.
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Chapter 5: Price Schedule

TERMS OF PAYMENT:

The payment plan is as under:-

Particular ’ Payment Plan
a. After Signing of Agreement - [ 26% of award cost
b. After completion of Survey , | 20% of award vost
c. After Submission /Presentation of Draft Report before | 40% of award cost
Evaluation Committee
d. Submission/Presentation of Final Report 30% of award cost

EARNEST MONEY DEPOSIT (EMD)

Bidders shall submit the EMD of Rs. 25,000/- (Rupees twenty five thousand only) in the
form of a Demand Draft or Fixed Deposit Receipt or Bank Guarantee issued by uny
Nationalized/Scheduled Commercial bank in favour of DDO, Planning Depariment, GNCTD,
payable at New Delhi, and should be valid for 90 days beyond the da*aof bid submission. .

EMD of all unsuccessful bidders would be refunded by PLANNING DEPARTMENT, GNCTD
within 30 days of the notifying the bidder as unsuccessful. The EMD, for the amount
mentioned above, of successful bidder would be returned upon submission of Performance
Bank Guarantee.

The EMD amount is interest free and will be refundable to the unsuccessful bidders without
any accrued interest on it.

The bid / proposal submitted without EMD, mentioned above, will be summarily rejected.
The EMD may be forfeited:

a) If a bidder withdraws its bid before selection of successful bidder.
b) In case of a successful bidder, if the bidder fails to sign the contract in

accordance with this bid document.
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Chapter 6: Contract Form

Government of N.C.T. of Delhi
Planning Department
6th Level, B-Wing, Delhi Secretariat, I.P. Estate, New Delhi-110002

F.No.18(119)/2019-20/Monit/Plg/ Dated:-

From

To

Director (Planning) .
Planning Department, GNCT of Delhi

Qualified Bidder

Subject : Award Contract for Evaluation study of Recreation Centres for Senior

~ Sir, ¢

Citizens in Delhi.

W',ith reference to your letter No....cceeeersnnee. Dated ..............., Planning Department, GNCT of

Delhi is pleased to accept your offer for Evaluation Study of Recreation Centres for Senior Citizens in

" Delhi on the pricekquqtefd‘. .......... I T——— quoted by you. .Acceptance of this offer constitutes an
" agreement between name of qualified bidder and the Director (Planning).

The agreement is for the evaluation study of Recreation Centres for Senior Citizens in Delhi

# for all the terms and conditions specified in the Bid document.

Through this agreement you are requested to submit an irrevocably, unconditionally

Performance bank guarantee, with in 15 days from the issue of this letter, for a value equal of 10%
of total contract value and start the evaluation study as per the schedule provided to you.

This letter shall form a part of the agreement. A duplicate copy of this award letter is

enclosed herewith, which may be returned duly signed alongwith each page of bid document to this
office as a token of acceptance and acknowledgment of this letter within seven days of issue of this
.. = - letter of award of work along with the above indicated Performance Bank Guarantee.

Yours faithfully,

{Ashok Kumar)
Director (Plg.)

Copy for information to:

1.

PN LA BN

Advisor, Planning Department, GNCTD

PS to Hon’ble Dy. Chief Minister, GNCTD

PS to Adll. Chief Secretary (planning), GNCTD

JD (Monit), Planning Department, GNCTD

JD (Admn.), Planning Department, GNCTD

DD (Monitoring Unit), Planning Department, GNCTD
DDO/AO, Planning Department, GNCTD

Guard File
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Chapter 7: Other Standard forms

APPENDICES

10
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Particulars of the Bidder

Name and complete address of the bidding Agency

Local address, if any, of the bidding agency (In NCR)

Incorporation status of the agency (public limited /
private limited, etc.)

Year of Establishment of agency

Name, Address, email, Phone nos. and Mobile Number of
Contact Person(s) with designation

No. of evaluation study reports submitted till date

No. of evaluation study conducted for Govt./PSUs

Whether the agency has done any similar evaluation
study, please specify

Name the latest evaluation study report carried out by
the agency

Name the surveys/studies in hand with agency at present

Appendix I

11
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Appendix H

Price Bid

To, Date
The Director,
Planning Department, GNCTD,
6™ Level, B Wing, Delhi Secretariat, IP Estate
New Delhi 110002

Dear Sir,

|/We hereby submit our price bid for the Evaluation Study of Recreation Centres for Senior Citizens
in Delhi for Planning Department, GNCTD.

P—

articulars Cost of project for the Evaluation Study Recreation Centres for
Senior Citizens in Delhi*

Total Price in INR (in
figures)
.| Total Price in INR (In
Words)

- *The amount shall be considered as final ‘price’ quoted by the bidder. This will be including all the
taxes, duties, cess, levies etc.

Authorized Signature & Seal:
Name and Title of Signatory:
Name of Firm:

Address:

12
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Appendix III
Financial Bid Covering Letter

To

The Director,

Planning Department, GNCTD,

6™ Level, B Wing, Delhi Secretariat, IP Estate
New Delhi 110002

Subject: Submission of the Financial bid for Evaluation Study of Recreation Centres for Senior
Citizens in Delhi for Planning Department, GNCTD.

Dear Sir/Madam,
We, the undersigned, offer to provide the services for Evaluation Study of Recreation
Centres for Senior Citizens in Delhi in accordance with your Request for Financial Proposals. This
amount mentioned in financial proposal is inclusive of all taxes, duties, cess and levies.
1. PRICE AND VALIDITY
® All the prices mentioned in our Tender are in accordance with the terms as specified 0
the letter. All the prices and other terms and conditions of this Bid are valid for the
i period of 180 calendar days from the date of opening of the Bid.
: e We hereby confirm that our prices include all taxes and levies.
e 2. TENDER PRICING
We further confirm that the prices stated in our bid are in accordance with your Instruction to
Bidders included in financial bid inviting letter. '
3. SUBMISSION OF DOCUMENTS
We confirm having submitted the documents/information as required by you in your financial
bid inviting letter. In case you require any other further information/documentary proof in this
regard before evaluation of our bid, we agree to furnish the same in time to your satisfaction.il_
4. PERFORMANCE BANK GUARANTEE "
We hereby declare that in case the contract is awarded to us, we shall submit the Performance
Bank Guarantee as specified in financial bid inviting letter. : '
We understand you are not bound to accept any Proposal you receive.
We hereby declare that our proposal is made in good faith, without collusion or fraud and the
information contained in the bid is true and correct to the best of our knowledge and belief,
We understand that our bid is binding on us and that you are not bound to accept a bid you
receive,

£
;*‘?f‘h i

Sy B

Thanking you,

Yours sincerely,

Authorized Signature & Seal:
Name and Title of Signatory:
Name-of Firm:

Address:

13
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Appendix IV

Performance Bank Guarantee

To -

Director,

Planning Department, GNCTD,

6" Level, B Wing, Delhi Secretariat, IP Estate
New Delhi 110002

WHEREAS . (Name of bidder) has
undertaken, Agreement No. dated,

2019
(Description of Services) hereinafter called "the Agreement".

AND WHEREAS it has been stipulated by you in the said Agreement that the agency/firm/company
selected shall furnish you with a bank Guarantee by a nationalized bank/scheduled commercial
bank for the sum specified therein as security for compliance with the performance obligations in
accordance with the Agreement.

AND WHEREAS we have agreed to give the agency/firm/company a guarantee:-

THEREFORE WE (Name of the Bank) hereby affirm that we are Guarantors and responsible to you, on
behalf of firm (herein after referred to "the Second Party" up to a total of "

(Amount of the guarantee in Words and Figures) and we
hereby absolutely undertake to immediately pay you, upon your first written demand declaring the
Second Party to be in default under the Agreement and without cavil or argument, any sum or sums

within the limit of as aforesaid, without your needing to -
prove or to show this grounds or reasons for your demand or the sum specified therein. This -
guarantee is valid until the day of

This bank Guarantee shall be_irrevocable, unconditional & shall incorporate in accordance with the
laws of India.

We represent that this Bank Guarantee has been established in such form and such content that is
fully enforceable in accordance with its terms as against the Guarantor Bank in the manner provided
herein.

The Guarantee shall not be affected in any manner by reason of merger, arnalgamation,
restructuring or any other change in the constitution of the Guarantor Bank.

Date Signature and Seal of Guarantors
Address:

14



Appendix V
SCHEDULE | (FOR CENTER IN CHARGE)

GOVERNMENT OF N.C.T. OF DELHI
PLANNING DEPARTMENT
M&E UNIT
EVALUATION STUDY OF RECREATION CENTER FOR SENIOR CITIZENS

DATE OF SURVEY:

Address of Recreation Centers: / /
Name of district T /

Type of locality

Unautorised Colony/ Resettlement colony/ JJ Cluster

Phone No. i /

: / Approved colony/ Regularised Unauthorised Colony/

A.

Basic Details of In-charge of Recreation Centre

Al Name and Designation of In-charge / /
A2 Age (years) / /
A3 Sex (M/F) / /
A4 Mobile Number / /

Educational Qualification: Education level: [1 = Illiterate; 2 = Below

primary; 3 = Primary (V complete); 4 = Upper Primary (VIII complete) S
A5 Secondary (X complete); 6 = Senior Secondary (XII complete); 7

Graduate & above 8= ITI/Diploma/Polytechnic and other technical degree / /

s 9 = Others (specify)]

A6 Prevmus Experience, if any for running such centre (Yes/No) / /
A7 If Yes, name and address of agency/institute where worked / /
A8 The date from which working in this recreation centre / /
A9 Amount Paid (as remuneration) (in Rs. per month) / /
A.10 Total employees engaged for running of centre / /
B. Basic details about Recreation Centre
B.1 Date of starting of Recreation Centre / /
B.2 Name of NGO/Organisation running the centre / /
B.2.1 Whether NGO/Organisation running this centre is registered (Y/N) / /
B.2.1.1 | If Yes, name the authority/agency who has registered NGO / /
B.2.1.1. [ Registration Number and Date / /
1
B.3 Name of Assembly Constituency in which recreation centre is located / /
B.4 Whether there is any Management Committee to run the centre (Y/N) / /
B.4.1 If Yes, mention the composition of Committee / /
B.S Recreation centre is running in: [1=Govt. Building; 2=Rented Building; / /

3=0Own Building; 4=other (specify)]
B.5.1 If in rented building, rent per month (in Rs.) / /
B.6 Approximate area of Recreation Centre (in sq yards) / /
B.7 Number of rooms available in the centre / /
B.8 Whether toilets are available (Y/N) / /
B.8.1 If Yes, Whether separate toilets for male and female are avallable (Y/N) / /
B.9 Whether safe drinking water with RO system is available (Y/N) / /
B.10 Whether reading rooms are having AC (Y/N) / /
B.10.1 | If No, whether proper ventilation is available in room (Y/N) / /
B.10.2 whether sufficient number of fans are available (*(/N)
B.11 Whether sufficient sitting arrangement is available in i1z centre (Y/N) / /
B.11.1 | Number of Chairs available for senior citizen = / /
B.11.2 | Number of Tables available for senior citizen / /
B.12 Whether Recreation Centre open all days in a week (Y/N) / /
B.12.1 | If No, Which is the off day / f
B.13 Timings of Recreation centre / /& /

Opening Time & Closing Time
B.14 Whether Board indicating name of the centre with financial assistance of / /

15




GNCTD is displayed (Y/N)

B.15 Whether to avail services of centre any ID/Age-proof is required (Y/N) / /
B.15.1 | If Yes, name the required document /
B.16 Whether the record of persons availing services of centre is maintained
(Y/N) / /
B.16.1 | If Yes, as per record average aumber of such persons availed services
during preceding three months / /
B.17 Whether proper publicity to make the public well aware about the location
and services of Recreation Centres is made (Y/N) / /
B.17.1 | If Yes, lts periodicity [1=monthly; 2=quarterly; 3=half yearly; 4=annually;
5=other (specify) / /
B.172 | Ifyes, through which mode of publicity
(a) Newspapers / '
(b) Hoardings / /
(c) Pamphlets [
(d) Others (specify) / /
B.18 Whether the Management Committee arranged any in-service training for / /
staff working in Recreation Centre (Y/N)
B.18.1 | If Yes, latest date of such training / !
B18.1.1 | Name the agency/department provided training / /
C About recreational facilities in centre
C.1 Whether Indoor games facilities are available within premises of centre?
(Y/N) / /
C.l1 If yes, which of the following are available;
(a) Carom board (Y/N) / /
(b) Ludo (Y/N) / 7
(c) Snakes and ladder (Y/N) 1 /
(d) Chess (Y/N) / /
(e) Playing cards (Y/N) / /
(f) Computer games (Y/N) / /
(g) Badminton (YMN) / /
(h) Table Tennis (Y/N) / /
(i) Others, (please specify) / /
2 Which of the following recreational facilities are available: (Y/N)
(a) TV, / /
(b) Music players, / /
(c¢) Radio, I
(d) Others, (please specify) / /
C3 Whether you arrange tours/outgoings for recreation of senior citizens (Y/N)
/ /
c3.1 If Yes,
a) mention latest date of arranging such tour / /
b) places/monuments visited / /
¢) whether any fee charged for such tour (Y/N) { /
d) If Yes, how much / /
C4 Whether any Doctor visit the centre and provide medical facilities to Senior
citizens visiting the recreation centre?  (Y/N) /
C4.1 If yes, l
What is the periodicity of sitting the Doctor: / /
[1= Daily; 2=Alternate day; 3=Twice a week; 4=Oncc a week;5=Other /
(specify)]
C4.2 Medical facilities provided
a) First Aid Box/Material remain available in centre (Y/N) / /
b) Whether referral services facilities for sending Sr. Citizen in need
of emergency care to the appropriate hospital are available (Y/N)
If Yes, whether there is linkage with Sr. Citizens clinic run by the / /
Delhi Govt. Hospital (Y/N)
¢) Whether services of counsellor are also made available for / /

\6




providing need based counselling services (Y/N)
d) Whether Yoga activities/session provided to Sr. Citizens (Y/N)

G5

Whether Recreation Centre has linkage with the nearest Police Station to
give protection in case of emergency (Y/N) ;

C.6

Whether there is a linkage with RWAs and other service providers

c.6.1

If yes, whether Recreation Centre provide help to Sr. Citizens to resolve
various issues related to problems like submission of property tax, security

efc.

D Resources Position

D.1

Grant-In —Aid (in Rs.)

Items During

2018-19

During 2019-
20 (upto
30.09.2019)

a) Amount of recurring grant from GNCTD

b)  Amount of non-recurring grant from
GNCTD

¢) Donations/grants from other sources

Total

D.2

Whether record is maintained for GIA received (Y/N)

D.3

Item-wise Expenditure (in Rs.)

Items During

2018-19

During 2019-
20 (upto
30.09.2019)

a)Salaries of employees

b) If rented accommodation, the rent

c) Electricity charges -

d) Water Charges

e) Internet Charges

f) Purchasing of books

g) Purchasing of magazines

h) Purchasing of newspapers

i) Purchasing of items of recreation/games

J) Publicity

k) Maintenance

1) Other (Please specify)

Total

D.4

Do you submit annual progress report to the State Government? (Y/N)

D.4.1

If Yes, mention date of submission of latest report

D.5

Do you submit Balance Sheet duly certified by CA to State Govt. (Y/N)
(If Yes, a copy of the Balance Sheet of 2018-19 may be given)

D.6

Whether officers from Social Welfare Department visit/inspect the recreation
centre (Yes/No)

D.6.1

If Yes, Whether inspection register maintained (Yes/No)

D.6.1.1

If Yes, mention date of latest visit and authority who visited this Recreation
Centre

Observation of Investigating Officer

(!

Signature

Name of Investigating Officer
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SCHEDULE II (FOR BENEFICIARY)

GOVERNMENT OF N.C.T. OF DELHI
PLANNING DEPARTMENT

M&E UNIT
EVALUATION STUDY OF RECREATION CENTRE FOR SENIOR CITIZENS
DATE OF SURVEY...........
Complete Address of Recreation Centre 5 /
Phone No. v 4 /
A. Basic Details of Beneficiary .
Al Name / /
A2 Age (years) / /
A3 Sex (M/F) / /
A4 Residential Address from where attend recreation centre / /
A5 Mobile No. / /

Educational Qualification:
1 = Illiterate; 2 = Below primary; 3 = Primary (V complete); 4 = Upper
Primary (VIII complete); 5= Secondary (X complete); 6 = Senior /

Ab Secondary (XII complete); 7 = Graduate & above 8=
ITI/Diploma/Polytechnic and other technical degree ; 9 = Others
(specify)
Religion: [1 = Hindu; 2 = Muslim; 3 = Christian; 4=Sikh; 5= Jain; 9 = /
A7 Other (specify)]
A8 Category: [1 = SC; 2 = ST; 3 = OBC;4= General; 9 = Other (specify)] /
A9 Marital Status: '
[1=Married; 2 = Widowed; 3 = Divorced, Abandoned or Separated; 4
= Unmarried; 5 = Other (specify)] /

A.10 Occupation

1= Retired Govt. Servant; 2= Retired from Pvt. Job; 3= Self Employed
(Business, Professional practice etc); 4=Still having wage employment /
in private sector; 5= Doing Govt. Job after retirement;6= Others

All Approximate Annual Income (in Rs.)

(a) <2 lakh, (b) 2 to 4 lakh, (c) 4 to 6 lakh, (d) 6 to 8 lakh, (¢) > 8 /

lakh
A.12 Whether you are getting financial assistance from GNCTD (Y/N) /
A.12.1 | If Yes, from which agency /
A.12.1.1 | Amount of Assistance (in Rs. Per month) /

B. About Recreation Centre

B.1 | Since when you are attending Recreation Centre?
(a) <6months, (b) 6 months to 1 year, (c) >1 year (d) > 2 yeur ! /

B.2 | How were you aware regarding services of recreation centre?

(a) Electronic media / /
(b) Print Media / /
(c) Friends/ Neighbours / /
(d) Display of Hoardings/Advt. / /
(e) Public representatives / /
(f) Others, Please specify / H
B.3 | Whether recreation Centre has good ambience (Yes/No) / /

B.3.1 | If No, the reason thereof:

|8 1
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a) Centre is in noisy area

b) Centre has lack of space

¢) Centre’s staff has lack of dedication
d) Centre has lack of basic facilities

e) Other, specify

~—
~

~—
S~

—
~

|

~
~

B.4

Whether the recreation centre open for ail 7 days (Yes/No)

~ |~
~

B.4.1

If No, number of non-working (off) day

S~
~—

B.5

Timings of Recreation Centre
Opening Time & Closing Time

/& [

B.6

Which of the following facilities/services are available in Recreation
Centre:
(a) Library-cum-reading room
(b) Indoor games
(c) TV/ Music System
(d) Newspapers/ Magazines
(e) Books
(f) Religious discourses
(g) Yoga and meditation sessions
(h) Health and nutrition awareness
(i) Geriatric care

~
~

~
-~

-~
~

~—
~

S~
~

~
~

—~
~

-~
~

~
e

~
~

B.7

Whether sufficient number of newspapers are available for rcading
by Senior Citizens  (Yes/No)

B.7.1

If No, suggest the name of additional newspapers you desire

B.8

Whether variety of books/magazines are available for Senior Citizens
(Yes/No)

B.8.1

If No, what other type of books/magazines are desired

B.9

Whether books/magazines are issued to senior citizens for home also
(Yes/No)

Bl

If No, whether you desire such facility to read your interesting
book/magazine as per your convenient time (Yes/No)

Availing services of Recreation Centre

C.1

Often, at which time you visit the centre:
Morning, b) Noon, ¢) Evening

—
~

C.2

On an average your duration of stay in centre
Less than one hour, b) 1 hr to 2 hr, ¢) 2 hr to 4 hr, d) More than 4 hr

~
S~

C3

During your stay in centre, which of the following services you
avail: '

(a) Library-cum-reading room

(b) Indoor games

(c) TV/ Music System

(d) Newspapers/ Magazines

(¢) Books

(D) Religious discourses

(2) Yoga and meditation sessions

(h) Health and nutrition awareness

(i) Geriatric care linkages

‘\
~

\l\
_—

~~
~

~
-~

\‘\
e

~

~

|

~
—_m T

~

C4

Whether you have attend any tour organised by this centre (Y/N)

\4
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C4.1 |If Yes,
a), How much duration [1= same day; 2= 2 days; 3= more than ./
© 2 days] -
b) Which places were visited ; 5
¢) Number of persons accompanied the tour / /
d) Boarding/lodging arrangement were on
[1= Self arranged basis; 2=By the centre] / /
e) Whether any fee charged for the tour (Y/N) / /
f) If Yes, how much fee (in Rs.) —
D. Opinion and Suggestions of Beneficiaries
D.1 Whether following basic facilities are available in Recreation Centre
a) Safe drinking water (Yes/Mo)
b) Clean toilets (Yes/No)
c) Proper Ventilation (Yes/No)
d) Sufficient number of fans (Yes/No)
e) Sufficient sitting arrangements (Yes/No)
f) Sufficient number of chairs for use
g) of senior citizens (Yes/No)
h) Sufficient number of tables for use
of senior citizens (Yes/No)
i) Proper lighting for reading etc (Yes/No)
j) Proper safety arrangements (Yes/No)
k) First-Aid facility available (Yes/No)
D.2 As per your opinion, how do you rate the quality of facilities /. /
provided by the recreation centre:
(1= very satisfied; 2=satisfied, 3=neutral, 4=dissatisfied, 5= very
dissatisfied)
D.3 Behaviour of the staff of the recreation centre with senior citizens / /
a) Very Good; b) Good; ¢) Average; d) Poor
D.4 | Do you suggest any measure for wide usage of recreation centres by | / /
the senior citizens (Yes/No)
D.4.1 | If Yes, mention it / /
E. Observation of Investigating Officer
E.l Whether the location of the centre is safe from senior citizen point | / /
of view (Y/N)
E2 Whether the location of centre is in convenient area from pedestrian | / /
point of view (Y/N)
E.2.1 | If No, the reason thereof: /_ /
a) Narrow approach road
b) Heavy movement of vehicles
c) Other (specify)
E.3 Approx. width of road in front of Recreation centre (in sft.) / /
E4 Other observations: |/ /
Signature

Name of Investigating Officer







PLANNING DEPARTMENT

Address of Recreation Centers: /

Phone No.

M&E UNIT

Appendix VI

OBSERVATION SCHEDULE
GOVERNMENT OF N.C.T. OF DELHI

EVALUATION STUDY OF RECREATION CENTER FOR SENIOR CITIZENS

/

:

/

Block A: Number of persons availing the facility of Recreation Centre (Use tally marks)
Time: From opening in morning to 12.00 Noon

Particulars 60-70 years Above 70 years Total
Divyang Male
Female
Other Male
Female
Total

Block B: Number of persons availing the facility of Recreation Centre (Use tally marks)
Time: 12 Noon to 4.00 PM

Particulars 60-70 years Above 70 years Total
Divyang Male
Female
Other Male
Female
Total

Block C: Number of persons availing the facility of Recreation Centre (Use tally marks)
Time: From 4.00 PM to closing

Particulars 60-70 years Above 70 years Total
Divyang Male
Female
Other Male
Female
Total
Signature

L\

Name of Investigating Officer
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