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1. Equitable distribution and availability of ration to all

The Department of Food & Supplies manages Public Distribution System (PDS) in Delhi for 
regulating production, supply and distribution of trade and commerce in essential commodities, 
with a view to maintain and increase supplies thereof and secure their equitable distribution 
and availability at fair prices by enforcing the Essential Commodities Act, 1955 and various 
Control Orders made thereunder. The Consumer Affairs Wing of the department provides for 
better protection of interest of consumers by setting up the State Commission and District 
forum for redressal of consumer disputes, as provided under the Consumer Protection Act, 
1986.  

The department also enforces the Standards of Weights and Measures Act, 1976, and 
Standards of Weights and Measures (Enforcement) Act, 1985, and rules made under these 
Acts, for protection of consumers by ensuring metrological accuracy in industrial production 
& commercial transactions, and mandatory declarations on commodities sold in packaged 
form.

Ensure that all people have access to sufficient, safe, and nutritious food that meets their 
dietary needs for an active and healthy life.

Ensure that the interests of consumers are protected through a speedy mechanism for the 
settlement of consumer disputes and for matters connected therewith.

Department of Food, Supplies and Consumer Affairs

GOALS OF THE DEPARTMENT OF FOOD, SUPPLIES AND 
CONSUMER AFFAIRS:

2. Protection of Consumers
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1 Public Distribution System 114
2 Subsidy to consumers for sugar 2.75
3 Ghar Ghar Ration Yojana 220

S.No. Name of Scheme
Budget Allocation

2021-22
(In Cr)

GOAL 1: Equitable distribution and availability of ration to all

Ensure that all people have access to sufficient, safe, and nutritious food that meets their 
dietary needs for an active and healthy life.

Schemes included:

1 Public 
Distribution 
System

Ration 
distribution to 
existing PDS 
beneficiaries

Ration 
distribution 
to non PDS 
beneficiaries 
for Covid-19 
relief

Pradhan 
Mantri Gareeb 
Kalyan Yojana

Expansion of 
PDS Scheme

OP No. of Delhi PDS 
beneficiaries 
availing entitled 
ration every 
month

71082
28

72779
95

72779
95

72779
94

OP No. of non Delhi 
beneficiaries 
availing ration

NA NA NA NA

OP No. of households 
applying

NA 15.91 25 7.4

OP No. of households 
that received 
ration

NA 15.91 25 7.4

OC No. of individuals 
benefitted

NA 63.63 100 29.94

OC No. of PDS 
beneficiaries 
availing ration 
entitlement every 
month

NA 72167
69

72779
95

72779
94

OP No. of new 
beneficiaries 
registered

10959
4

65589 NA 6656

OP No. of new cards 
issued

38231 32836 NA 839

OP No. of exisitng 
beneficiaries 
found ineligible

759 232 NA 159

OP No. of 
applications 
pending

84225 51492 NA 6250

S.
No.

Name of the 
Scheme

Scheme
Objective

OC/
OP

Indicator Actuals Target Actuals

FY 20 FY 21 FY 22  Q2
21-22

OP- Output, OC- Outcome, NA- Not Available

(in Lakhs)

(in Lakhs)

(in lakhs)

7108228 7277995 7277995 7277994

7216769 7277995 7277994

109594
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111OP- Output, OC- Outcome, NA- Not Available

2 Subsidy to 
consumers 
for sugar

To distribute 
sugar to 
Antyodaya 
Anna Yojana 
(AAY) 
Families and 
Families living 
Below the 
Poverty Line 

3 Ghar Ghar 
Ration 
Yojana

To ensure that 
good 
quality Ration 
is provided to 
the 
disadvan-
taged groups 
at the 
covenience of 
their homes

OP Number of AAY 
families entitled 
for sugar (in 
Lakh)

0.686 0.687 0.69 0.687

OP Average % of 
AAY families 
provided sugar

96.57 98.43 NA 93.31

OP Average % 
of ration card 
holders opted for 
GGRY

NA 90 NA NA

OP Average % 
of ration card 
holders provided 
ration at door 
step through 
GGRY

NA NA NA NA

OC % beneficiaries 
satisfied with 
delivery executive 
through GGRY

NA NA NA NA

S.
No.

Name of the 
Scheme

Scheme
Objective

OC/
OP

Indicator Actuals Target Actuals

FY 20 FY 21 FY 22  Q2
21-22
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GOAL 2: Protection of Consumers

Ensure that the interests of consumers are protected through a speedy mechanism for the 
settlement of consumer disputes and for matter connected therewith.

Schemes included:

S.No. Name of Scheme
Budget Allocation

2021-22
(In Cr)

1 District Consumer Dispute Redressal Forum 14.27

1 District 
Consumer 
Dispute 
Redressal 
Forum

To redress 
consumer 
disputes at 
district level

OP No. of new cases 
filed

5635 2951 NA 1362

OP No. of cases 
disposed off

6826 500 21103 169

OC % cases resolved 
within 90 days

16 21 100 24.6

OP No. of cases 
pending

18652 21103 0 22518

S.
No.

Name of the 
Scheme

Scheme
Objective

OC/
OP

Indicator Actuals Target Actuals

FY 20 FY 21 FY 22  Q2
21-22

OP- Output, OC- Outcome, NA- Not Available
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